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We want to know which services you want to see in your communit

Council is seeking feedback from residents in the Erica, Rawson and Walhalla area on what mobile
services they currently use and what services they would like to see in the future. These services include
Council run services (library, public meeting spaces, maternal and child health), State run services
(schools and health) and Federal services such as Centrelink.

To provide your feedback complete the survey on the next page, scan the QR code on this page or visit
www.bawbawshire.vic.gov.au/HaveYourSay.

This consultation opportunity is open until Monday 1November 2021.

What's involved

A survey is being used to establish what services are currently being
utilised and what residents would like to see made available in the region.
Following the survey there will be two meetings held (subject to COVID-19

Phasel restrictions) where themes identified in the survey responses can be
Initial consultation discussed and clarified before the report is finalised.
(now open)

The community meetings will be held at the Erica Public Hall on
Wednesday 24 November at 2pm and again at 7pm.

Following the consultation period Council Officers will collate the

Phase 2 information and feedback and prepare a report to Council that will
Report presented to include recommendations on which Council services should be provided
Council (late 2021) to the region, and which State, Federal or private services Council should

advocate for on behalf of the community.

Take the survey
Scan the QR code to complete

.................................................................................. the survey online.

L] Under20 [120-29 [130-39
L1 40-49 [050-59 [60-69 [70+

Privacy statement:

The personal information collected above will be solely used for
the purpose of providing feedback. You can access your own
personal information by contacting Council's Privacy and Freedom
Information Officer on 5624 2411.

To complete the survey online go to www.bawbawshire.vic.gov.au/HaveYourSay




Have your say on mobile community services

Question 1: What service do you use now, and where do you go to use them?
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Have your say on mobile community services
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Question 2: Focussing on mobile/visiting community services, what services would you like more of
and where would like them to be?

Latrobe
Erica Rawson Valley Walhalla Neerim  Warragul

(eg. Moe) South

District
Nursing

Medical
Services (GP)
Psychological
Services

Allied Health
(physio etc)
Disability
Services (NDIS)

Maternal & Child
Health

Library
Services

Housing
Services

Family Violence
Service

Youth
Services

OO000O0O0O00O00OO
OO0O00O0O0O00O00OO
OO0O00O0OO00O0O00OO
OO0O00O0OO00O0O00OO
OO0O00O0OO00O0O00OO
OO000O0O0O00O00OO

To complete the survey online go to www.bawbawshire.vic.gov.au/HaveYourSay




Have your say on mobile community services
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Question 3: How frequently would you like these mobile services to visit?
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Have your say on mobile community services

Weekly Fortnightly Monthly Quarterly 6 monthly
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Have your say on mobile community services

Question 5: When, where and how could services be provided (now and into the future)?

When? (eg weekdays, evenings)

Question 6: Do you have any other suggestions about how these new or expanded services would
operate best.

Question 7: Is there something else you think we should know when thinking about the needs of
your community?

Thank you for taking the time to provide your feedback. Your thoughts and ideas are highly valued
and will ultimately form part of Council’'s decision making.

Council Officers will consolidate comments and feedback and consider all sulbmissions to assist
further recommendations to Council.

To submit your survey, please send it via post to:
Baw Baw Shire Council
PO BOX 304, Warragul 3820

To complete the survey online go to www.bawbawshire.vic.gov.au/HaveYourSay



